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Holiday Spirit Alive and Well at RDU’s 
USO 
 
RDU’s USO helped coordinate what would be 
called “Operation Christmas Miracle.” Nearly 200 
members of the Texas National Guard were 
stationed at Fort Bragg and expected to be 
deployed to Afghanistan before the holidays. 

When a stroke of luck delayed their deployment, the 
soldiers were granted a week of holiday leave but 
were far from where they wanted to spend 
Christmas. Relatives tried to help but could not get 
enough money to cover the entire group. The 
soldiers had made a pact that it would be all or 
none that go home. 
 
Southwest Airlines offered to foot the bill for the 180 soldiers. The USO at RDU worked 
with Southwest Airlines to coordinate the details. Soldiers began checking in on 
December 23 for flights to Dallas, Houston and San Antonio. Southwest arranged for a 
group of 110 soldiers to travel together on a plane exclusively for them. 

In daily operations, the USO at RDU continues to be a popular home away from home for
military men, women and their families. Through the month of December, over 5,000 
military personnel traveled through the USO. For the year, USO volunteers served 26,000 
military personnel. 

For information on volunteer opportunities at the USO, please visit www.uso-nc.org.
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Passengers Breathe Easy as Airport 
Bans Smoking Indoors 
 
On January 1, RDU became a smoke free facility. 
Smoking is no longer permitted in any Airport 
Authority owned building, including Terminals A and 
C and the parking garage. Designated smoking 
areas are located on the terminal curb and are 
clearly marked.  

The change follows legislation by the N.C. General 
Assembly enacted last summer. Smoke free facility 
policies protect the health of airport users. 
According to a poll by Elon University, sixty-eight 
percent of North Carolina residents indicated that 
they would support a statewide law that bans 
smoking in public places.
 
Designated, outdoor smoking areas are clearly marked and feature adequate waste 
receptacles. 
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RDU Law Enforcement Adds 
Technological Enhancements to Improve 
Traveler Safety
 
As part of a collaborative program with the North 
Carolina State Highway Patrol (NCSHP), RDU’s 
police officers now have use of Mobile Data 
Terminals, or MDTs, in some of their patrol cars. 
MDTs are essential tools for enhancing operational 
efficiencies, effectiveness and officer safety. 

The in-car computers give officers immediate 
access to important databases such as the Division 
of Criminal Information and the State Bureau of 
Investigation. The computers allow officers to run 
registration, driver’s license and vehicle serial 
number information. Additionally, the officer gains 
access to the national data base controlled by the 
FBI. 
 
Currently when not using the computers, officers need to call into the airport’s central 
communications center to check or verify a driver’s information. While this system is 
effective, the computers free up time for the busy central communications personnel and 
give officers a faster response time. 

The in-car computers are another step in delivering good policing by ensuring officers 
have the necessary information to manage and resolve situations in real time. 

Also, watch out speed demons. RDU’s police department has installed a new radar 
system in cars that is top of the line for speed enforcement. This system gives officers the 
ability to track speed in both directions and leads to better traffic enforcement. In the end 
this gives travelers a better traffic flow as they drop off or pick up friends and family.
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